0 


April  30,  1986 


NO  ITEM  TO  INSERT 


NO  ITEM  TO  INSERT 


Dear 
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INPUT  has  a  new  Information  Systems  Program  (ISP)  that  provides  the  planning 
information  you  need  at  an  affordable  price. 

Enclosed  for  your  review  is  a  complete  description  of  the  program,  a  program 
authorization  form,  a  representative  list  of  INPUT  clients,  and  profiles  of  our  senior 
research  staff. 

We  have  just  completed  two  major  studies:  Network  Services  Directions  and  IBM 
Operating  Systems  Strategies. 

Overview  of  the  Program 

The  full  ISP  program  is  $19,500  including  Large  Scale  Systems  Directions  (which 
contain  residual  value  forecasts).  Without  the  latter,  the  program  fee  is  $16,500.  I 
am  pleased  to  announce  that  you  may  now  purchase  the  base  program  at  only 
$9,500.  INPUT  will  provide  to  all  new  clients  subscribing  before  May  15,  a  selection 
of  any  four  studies  completed  in  1985  at  no  additional  charge! 

Please  review  the  enclosed  list  of  1985  studies,  available  to  you  as  part  of  this 
special  offer,  and  the  1986  program  description. 

I  will  call  in  two  weeks  to  discuss  how  INPUT  can  assist  your  planning  effort.  In  the 
meantime,  I  welcome  you  to  call  me  at  (415)  960-3990. 

Regards, 


George  D.  Hunter 
Vice  President 


Enclosures 


index,name,address,salutation 
index  I.    Mr.  Charles  McNutt 
Director  of  MIS 

RAYCHEM  CORPORATION  -  MIS 

300  Constitution  Drive 

Menio  Park,  CA  94025 

Mr.  McNutt 

(415)  361-5355 
Index2.    Mr.  Leonard  Hanlock 

Vice  President,  Information  Services 

SAGA  CORPORATION 

One  Saga  Lane 

MenIo  Park,  CA  94025 

Mr.  Hanlock 

(415) 854-5150 
index3.    Mr.  Robert  Giffrow 

Director  of  Management  Services 

LOS  ANGELES  DEPT.  OF  WATER  AND  POWER 

I  I  I  North  Hope  Street 

P.O.  Box  I  I  I 

Los  Angeles,  CA  90051 

Mr.  Giffrow 

(213)  481-4654 
index4.    Mr.  Andre  White 

Director  of  Data  Processing 

'FORD  AEROSPACE  &  COMMUNICATIONS 

One  Ford  Road 

Newport  Beach,  CA  92660 

Mr.  White 

(714) 720-1700 
index5.    Mr.  Robert  E.  Jacobson 

Manager,  Data  &  Communication  Systems 

FORD  AEROSPACE  &  COMMUNICATIONS 

3939  Fabian  Way 

Palo  Alto,  CA  94043 

Mr.  Jacobson 

(415) 852-4714 
index6.    Mr.  Juan  Andros 

Executive  VP,  Data  Processing 

HOME  SAVINGS  OF  AMERICA 

1 1666  Sherman  Way 

North  Hoi lywood,  CA   9 1 609 

Mr.  Andros 

(818)  503-2301 
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index?.    Mr.  Lee  Paulson 

Vice  President  of  MIS 

LUCKY  STORES  INC. 

6300  Clark  Avenue 

Dublin,  CA  94568 

Mr.  Paulson 

(415)  833-6000 
index8.    Mr.  Roderick  Davis 

Executive  Vice  President,  MIS 

SAFEWAY  STORES  INC. 

7800  Edgewater  Drive 

Oakland,  CA  94621 

Mr.  Davis 

(415)  577-5000 
index9.    Mr.  Peter  Snnith 

Director  of  Computer  Services 

CROWN  ZELLERBACH  CORPORATION 

One  Bush  Street 

San  Francisco,  CA  94104 

Mr.  Smith 

(415) 951-5000 
index  10.    Mr.  Patrick  O'Hearn 

VP  of  Corporate  MIS 

NATIONAL  SEMICONDUCTOR 

2900  Semiconductor  Drive 

'Santa  Clara,  CA  95051 

Mr.  O'Hearn 

(408) 721-5000 
indexll.    Mr.  John  J.  Byrne 

Chairman 

FIREMAN'S  FUND  INSURANCE  COMPANY 

777  San  Marin  Drive 

Novate,  CA  94998 

Mr.  Byrne 

(415) 899-2000 
index  1 2.    Mr.  F.J.  McBride 

Manager  Technical  Processing 

SHELL  OIL  COMPANY 

One  Shell  Plaza 

Houston,  TX  77002 

Mr.  McBride 

(713)241-6161 
index  1 3.    Mr.  Ronald  Price 

Manager  of  Houston  Operations 

TEXACO  INC.  -  CISD 

1 1  I  I  Rusk  -  10  Fanin  BIdg. 

Houston,  TX  77002 

Mr.  Price 

(7 1 3)  650-4000 
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index  1 4.    Ms.  Barbara  Beck 

Director  -  Data  Center 

KAISER  HEALTH  PLAN 

945  Camel ia  Street 

Berkeley,  CA  94710 

Ms.  Beck 

(415) 428-6350 
index  15.    Mr.  Manny  Apte 

Director  -  Managennent  info  Svcs 

CUTTER  LABORATORIES 

2200  Powell  Street 

Enneryville,  CA  94608 

Mr.  Apte 

(415)  420-4000 
index  1 6.    Mr.  James  Malakoff 

Vice  President,  Data  Processing 

BECKMAN  INSTRUMENTS 

2500  Harbor  Blvd. 

Fullerton,  CA  92634 

Mr.  Malakoff 

(714) 993-5321 
index  1 7.    Mr.  Sidney  Longerbeam 

Manager  of  CAD/CAM  Operations 

ROCKWELL  INTERNATIONAL  -  CAD/CAM 

12214  Lakewood  Blvd. 

Space  Transportation  Division 

Downey,  CA  90241 

Mr.  Longerbeam 

(213)  922-21  1 1 
index  1 8.    Mr.  William  Lenzen 

Manager  -  Computing  Services 

ROCKWELL  INTERNATIONAL 

No.  American  Aircraft  Division 

815  Lapham  Street 

El  Segundo,  CA  90245 

Mr.  Lenzen 

(213) 647-6050 
index  1 9.    Mr.  John  Naftzger  Jr. 

Director  Information  Systems 

ROCKWELL  INTERNATIONAL 

Rocketdyne  Division 

6633  Canoga  Avenue 

Canoga  Park,  CA  91304 

Mr.  Naftzger 

(213) 710-2681 
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index20.    Mr.  Patrick  Toomey 

Manager,  Information  Systenns  Div. 

GLENDALE  FEDERAL  SAVINGS 

401  No.  Brand  Blvd. 

Glendale,  CA  91209 

Mr.  Toomey 

(213)  507-5100 
index2l.    Mr.  Mick  Connors 

Vice  President  of  MIS 

MERVYNS  DEPARTMENT  STORE 

22301  Foothill  Blvd. 

Hayward,  CA  94541 

Mr.  Connors 

(415)  785-8800 
index22.    Mr.  Roger  Poulter 

Executive  Manager 

FLUOR  CORPORATION  -  DATA  CENTER 

3333  Michelson  Drive 

Irvine,  CA  92730 

Mr.  Poulter 

(714)  975-2000 
index23.    Mr.  Cal  Rader 

Vice  President  of  Data  Processing 

WESTERN  AIRLINES  INC. 

6171  West  Century 

tos  Angeles,  CA  90045 

Mr.  Rader 

(213)  646-2345 
index24.    Mr.  Ian  Campbell 

Senior  VP  Corporate  Communications 

GREAT  WESTERN  FINANCIAL  CORP. 

8484  Wilshire  Blvd. 

Beverly  Hills,  CA  90211 

Mr.  Campbell 

(213)  852-341 1 
index25.    Mr.  Joseph  Jackson 

Sr.  VP  of  Systems  and  Data  Processing 

GREAT  WESTERN  SAVINGS  AND  LOAN 

9401  Corbin 

P.O.  Box  1030 

Northridge,  CA  91328 

Mr.  Jackson 

(818)  701-8031 
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index26.    Mr.  Paul  Cofone 

VP  -  Director  Western  Center 

GENERAL  DYNAMICS 

Data  Systems  Division 

5001  Kearny  Villa  Road 

P.O.  Box  85808 

San  Diego,  CA  92138 

Mr.  Cofone 

(619)  576-5100 
index27.    Mr.  J.C.  Pfeiffer 

VP/Gen'l  Mgr  -  Information  Svcs  Div 

FOREMOST-MC  KESSON  INC. 

One  Post  Street,  17th  Floor 

San  Francisco,  CA  94104 

Mr.  Pfeiffer 

(415)  983-8308 
index28.    Mr.  Sanford  Hoist 

Data  Processing  Manager 

RALPH  M.  PARSONS  COMPANY 

100  West  Walnut  Street 

Pasadena,  CA  91124 

Mr.  Hoist 

(818)  440-2000 
index29.    Mr.  Donald  Fowler 

Director  Information  Services 

BECHTEL  CORPORATION 

350  Mission  Street 

San  Francisco,  CA  94104 

Mr.  Fowler 

(415)  768-1234 
index30.    Mr.  Henry  Hall 

Senior  Vice  President 

LLOYDS  BANK  OF  CALIFORNIA 

1977  Saturn  Street 

Monterey  Park,  CA    9 1 754 

Mr.  Hall 

(213) 613-2000 
index3l.    Mr.  David  R.  Lema 

Director  -  Teale  Data  Center 

STATE  OF  CALIFORNIA 

2415  First  Avenue 

P.O.  Box  1 60247 

Sacramento,  CA  95818 

Mr.  Lema 

(916)  445-2910 
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index32.    Mr.  Chuck  Oldenburg 

Gen'l  Mgr  -  Computer  Services 

STANDARD  OIL  CO.  OF  CALIFORNIA 

555  Market  Street 

San  Francisco,  CA    94 1  1 9 

Mr.  Oldenburg 

(415)  894-7700 
index33.    Mr.  Richardson  Revel  I  Jr. 

Director  Data  Processing  &  Systems 

AUTOMOBILE  CLUB  OF  SO.  CALIFORNIA 
PROCESSING  CENTER 

P.O.  Box  25001  -  Mail  Stop  P450 

Santa  Ana,  CA  92711 

Mr.  Revel  I 

(714)  850-5303 
index34.    Mr.  Ray  Thomen 

Director  -  Management  Info  Svcs 

COLLINS  FOODS  INTERNATIONAL  INC. 

5400  Alia  Road 

Los  Angeles,  CA  90066 

Mr.  Thomen 

(213)  827-2300 
index35.    Mr.  Stephen  P.  Finn 

VP  Information  Systems 

THE  GREYHOUND  CORPORATION 

Greyhound  Tower  -  230 1 

Phoenix,  AZ  85077 

Mr.  Finn 

(602)  248-4000 
index36.    Mr.  Gene  O.  Lathrop 

Corporate  Director  -  Info  Systems 

GARRETT  CORPORATION 

9851  Sepulveda  Blvd. 

Los  Angeles,  CA  90009 

Mr.  Lathrop 

(213)  417-6350 
index37.    Mr.  John  J.  Mika 

Manager,  Corporate  Info  Svcs 

GETTY  OIL  COMPANY 

3810  Wilshire  Blvd. 

Los  Angeles,  C A  90010 

Mr.  Mika 

(213)  739-2100 
index38.    Mr.  T.J.  Spencer 

Mgr  Facilities/Commun/Sys  Eng 

GETTY  OIL  COMPANY 

3810  Wilshire  Blvd. 

Los  Angeles,  CA  90010 

Mr.  Spencer 

(213) 739-2100 
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index39.    Mr.  Gordon  Dolfie 

Director  of  Corporate  Info  Svcs 

UNOCAL  CORPORATION 

UNOCAL  Center  -  1201  W.  Fifth  St. 

Los  Angeles,  CA    900 1 7 

Mr.  Dolfie 

(213)  977-7600 
index40.    Mr.  Ronald  English 

Site  Manager 

FIRST  INTERSTATE  SVCS  COMPANY 

3440  Walnut  Street 

Fremont,  CA  94538 

Mr.  English 

(415)  790-5000 
index4l.    Mr.  John  Davis 

Director  of  Data  Center 

GTE  DATA  SERVICES 

4750  Lincoln  Blvd. 

Marina  Del  Rey,  CA  90292 

Mr.  Davis 

(213)  821-051 1 
index42.    Mr.  Charles  H.  Hanna  Jr. 

VP  -  Information  Management 

GENERAL  TELEPHONE  OF  CALIFORNIA 

100  Wilshire  Blvd. 

P.O.  Box  889 

Santa  Monica,  CA  90405 

Mr.  Hanna 

(213)  451-6774 
index43.    Mr.  Denis  Jarvis 

CAD  Manager 

SIGNETICS  CORPORATION 
Microprocessor  CAD  Department 
81!  E.  Arques  Drive 
P.O.  Box  3409 
Sunnyvale,  CA  94088 
Mr.  Jarvis 
(408) 991-2000 
index44.    Mr.  Edward  Depeschalis 
Director  of  Info  Services 
SIGNETICS  CORPORATION 
81  I  E.  Arques  Drive 
P.O.  Box  3409 
Sunnyvale,  CA  94088 
Mr.  Depeschalis 
(408) 991-2000 
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index45.    Ms.  Nell  Cox 

Sr.  VP  of  Data  Processing 
CITY  NATIONAL  BANK 
Computer  Center 
1801  West  Olympic  Blvd. 

Los  Angeles,  CA  90006 
Ms.  Cox 

(213)  480-7000 
index46.    Mr.  Al  Jerumanis 

Director  of  Data  Processing 

MCA  INC/UNIVERSAL  STUDIOS 
100  Universal  City  Plaza 

Universal  City,  CA  91608 

Mr.  Jerumanis 

(818)  985-4321 
index47.    Mr.  Duane  G.  Lessman 

Mgr,  Data  Processing  Operations 

PHILLIPS  PETROLEUM  COMPANY 

415  Information  Center 

Bartlesville,  OK  74004 

Mr.  Lessman 

(918)  661-6600 
index48.    Mr.  Robert  Best 

Vice  President  of  Data  Systems 

TOYOTA  MOTOR  SALES  USA  INC. 

19001  Southwestern  Avenue 

Torrance,  CA  90509 

Mr.  Best 

(213)  618-4000 
index49.    Mr.  James  Kriedel 

Executive  Vice  President 

CROCKER  NATIONAL  BANK 
OPERATIONS  CENTER 

155  Fifth  Street/900-420 

San  Francisco,  CA  94103 

Mr.  Kriedel 

(415)  477-2638 
index50.    Mr.  Alan  Holroyde 

Executive  VP  Data  Processing 

WELLS  FARGO  BANK 

525  Market  Street 

San  Francisco,  CA  94105 

Mr.  Holroyde 

(415) 396-0123 
index5l.    Mr.  Dan  Parcel  I 

Director  Operating  Systems 

ROCKWELL  INTERNATIONAL 

P.O.  Box  2515 

Seal  Beach,  CA  90740 

Mr.  Parcel  I 
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index52.    Mr.  Dennis  Carlson 

VP  Corporate  Data  Processing 

SAFECO  INSURANCE 

Safeco  Plaza 

Seattle,  WA  98185 

Mr.  Carlson 

(206) 545-5000 
index53.    Mr.  David  Billings 

Vice  President  -  Systems 

AIRBORNE  FREIGHT 

1 90  Queen  Ann  Avenue  N. 

P.O.  Box  662 

Seattle,  WA    981 1  I 

Mr.  Billings 

(206)  285-4600 
index54.    Mr.  Richard  W.  Lester 

VP  Information  Services 

ASSOCIATED  GROCERS,  INC. 

3301  S.  Norfolk 

P.O.  Box  3763 

Mr.  Lester 

(206)  464-3600 
index55.    Mr.  Robert  NeHira 

Director 

ASSOCIATED  GROCERS,  INC. 

3301  S.  Norfolk 

P.O.  Box  3763 

Seattle,  WA  98124 

Mr.  NeHira 

(206)  464-3600 
index56.    Mr.  James  H.  Dickson 

Sr.  VP  Information  Systems  Group 

OLD  NATIONAL  BANK  OF  WASHINGTON 

627  E.  Sprague  Ave. 

P.O.  Box  3588 

Spokane,  WA  99210 

Mr.  Dickson 

(509)  456-3555 
index57.    Mr.  Ronald  Ames 

Executive  VP  Computer  Services 

MUTUAL  OF  OMAHA 

Mutual  of  Omaha  Plaza 

Omaha,  NE  68175 

Mr.  Ames 

(402) 342-7600 
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index58.    Mr.  Robert  Miller 

Dir.,  Auto.  Data  Processing  Div. 

COLORADO  DEPT.  OF  ADMIN. 
1 575  Sherman 

Denver,  CO  80203 

Mr.  Miller 

(303)  866-2641 
index59.    Mr.  Richard  B.  Laraabee 

Mgr.  Systems  &  Computer  Svcs. 

UTAH  POWER  AND  LIGHT  COMPANY 
1407  W.  N.  Temple  Street 

P.O.  Box  899,  MS  RM-I  10 

Salt  Lake  City,  UT  84110 

Mr.  Laraabee 

(801) 535-2000 
index60.    Mr.  Melvin  G.  Drage 

Dir.  Systems  &  Computer  Svcs. 

UTAH  POWER  &  LIGHT  COMPANY 

1407  W.  N.  Temple  Street 

P.O.  Box  899,  MS  RM- 1  1 0 

Salt  Lake  City,  UT  84110 

Mr.  Drage 

(801) 535-2000 
index6l.    Mr.  E.K.  Johns 

Assistant  VP  Data  Systems 

PACIFIC  NORTHWEST  BELL  TEL 

450  liOth  Ne,  Rm.  710 

Bellevue,  WA  98004 

Mr.  Johns 

(206)  451-5062 
index62.    Mr.  Robert  Hayes 

Manager,  Production  Services 

NORDSTROM 

1501  Fifth  Avenue 

Seattle,  WA  98101 

Mr.  Hayes 

(206)  628-2239 
index63.    Mr.  Charles  Mitchell 

Manager  Systems  Services 

NORDSTROM 

1501  Fifth  Avenue 

Seattle,  W A  9810! 

Mr.  Mitchell 

(206)  628-2239 
index64.    Mr.  Robert  Howisey 

Director  -  Data  Processing 

PEMCO  CORPORATION 

325  East  lake  Avenue  E. 

Seattle,  WA  98109 

(206) 628-4274 
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index65.    Mr.  John  Jorgenson 

VP,  Computer  Operations  and 
Communication  Systems 

UNION  PACIFIC 

1416  Dodge  Street,  Room  230 

Omaha,  NE  63179 

Mr.  Jorgenson 

(402) 271-3178 
index66.    Mr.  Dick  Rock 

Director  Data  Center  - 
Operations  and  Services 

UNION  PACIFIC 

1416  Dodge  Street,  Room  230 

Omaha,  NE  68179 

Mr.  Rock 

(402) 271-3178 
index67.    Mr.  Patrick  A.  Cooper 

Manager,  Information  Systems 

GOODYEAR  TIRE  &  RUBBER  COMPANY 

General  Products  Division 

4021  N.  56th 

P.O.  Box  83248 

Lincoln,  NE  68501 

Mr.  Cooper 

(402)  466-831 1 
index68.    Mr.  Gil  Neff 

SAFEWAY  STORES  INC. 

430  Jackson 

Oakland,  CA  94660 

Mr.  Neff 

(415)  891-3253 
index69.    Mr.  Craig  Painter 

ALPHA  BETA 

777  South  Harbor  Blvd. 

La  Habra,  CA    9063 1 

Mr.  Painter 

(714)  738-2449 
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ISP  SALES  PRESENTATION 

A.  NEED  For  the  Program  (Opportunities  and  Dangers) 

o    Changing  Economics  of  Hardware.  Software. Telecommunications 

o    Shift  to  end  user  computing  (80%  by  1990) 

o    Vendor  directions  and  viability 
o  Etc. 

B.  Key  Trends  Requiringlnformatlon 

o  Rise  of  Information  Centers 

o  Popularity  of  Fourth  Generation  Languages 

o  Integration  of  Office  Systems 

o  Etc. 

C.  Role  of  Information 

o  timing  for  best  decisions 

o  Extent  of  Commitment 
o 

D.  ISP  Scope 
o  Budgets 
o  Plans 

o  User  Experiences 

o  Vendor  Direction 

o  Peer  Comparisons 

o  Case  Studies 

E.  INPUT  Uniqueness  (same  as  MAPS) 

F.  Research  and  Methodology  (same  as  MAPS) 

G.  Program  Components (Include  descriptions  of  structure  and  topics) 

Include  prior  year's  report  examples) 
Include  hotline  examples 

H.  Benefits  and  Uses 

BENEFITS  USES 
o    Help  justify  hardware/ software  choices 

o    Optimize  hardware  and  software  Investments  Co    Hardware  decisions 

(o    Software  Decisions 


INPUT 


H.  Benefits 


Uses 


o     Improve  Investment  Timing 

o    Avoid  preliminary  obsilesence 


o  Hardware  Decisions 
o  Software  Decisions 
o    System  Design  Strategies 


o — Hardwa^e-Beeisiens 


o    Increase  Morale 


o    Personal  Skill  Developments 
o    Executive  Briefings 
o    Staff  Briefings 


o 


Enhance  User  Awareness 


o    User  Education 


o 


Improve  Customer  Service 


o    Staffing  Level 
o    Peer  Comparisons 


o 


Detect  System  Pitfalls  in  Advance 


o    Early  User  Experiences 


I. 


Justification 


o    $800K  program  for  the  fraction  of  the  cost 

o    Small  fraction  of  hardware,  software  investment  decisions 

o  Avoid  Costly  Errors 
J.        Why  Buy  Now? 

o    Impending  Decisions  (hardware,  software,  organization,  etc.) 

o  Special  INPUT  offer 
K.  Summary 


INPUT 


